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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.








Part - A 



Max.Marks:25
Answer all QUESTIONS.
	1.
	Differentiate open source and licensed platforms.
	[3M]

	2.
	Write the importance of social media on business.
	[3M]

	3.
	Define KPI metrics.
	[3M]

	4.
	Define mobile analytics. Explain the need of mobile analytics.
	[3M]

	5.
	Compare SMS Vs instant messaging.
	[3M]

	6.
	Define mobile session.
	[2M]

	7.
	Explain the technical requirements for Web Analytics.
	[2M]

	8.
	Define APNs.
	[2M]

	9.
	Explain about cold caller reports.
	[2M]

	10.
	Write shot notes on GGSN.
	[2M]










Part – B


   
 Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	11.
	a)
	Explain how to manage web and social media with analytics.
	[5M]

	
	b)
	List and explain current analytics platforms.
	[5M]

	
	
	
	

	12.
	a)
	Explain the process of collecting relevant data.
	[5M]

	
	b)
	Explain how to choose focused data sources and social networks.
	[5M]

	
	
	
	

	13.
	a)
	Explain the characteristics of effective KPIs.
	[5M]

	
	b)
	Explain the tactics to find out best web and social media metrics.
	[5M]

	
	
	
	

	14.
	a)
	Compare and contrast web analytics Vs mobile analytics.
	[5M]

	
	b)
	Explain different mobile operators and their services.
	[5M]

	
	
	
	

	15.
	a)
	List and explain core metrics for deeper behavior analysis.
	[5M]

	
	b)
	Explain about multi channel campaning optimization.
	[5M]

	
	
	
	

	16.
	a)
	Explain the types of statistics and reports for mobile analytics.
	[5M]

	
	b)
	Explain about mobile operator analysis.
	[5M]

	
	
	
	

	17.
	a)
	What is the need of using analytics?
	[5M]

	
	b)
	Explain how HTTPS supports for data collection?
	[3M]

	
	c)
	How to measure success for non-ecommerce and B2B websites? Explain. 
	[2M]

	
	
	
	

	18.
	a)
	Explain about WAP gateway.
	[5M]

	
	b)
	What are the considerations for best mobile services?
	[3M]

	
	c)
	List various mobile applications.
	[2M]
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